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Background 
 

This Training Guide is developed within the project “Improving the Employability of People 

with Hearing Impairments - proHear” Ref. No 2017-1-PL01-KA202-038756 funded by the 

Erasmus+ Programme: Key Action 2: Cooperation for innovation and the exchange of good 

practices. 

 

The main goal of the proHear project is to provide integrated support, tailored to the needs and 

specificities of people with hearing impairments, through development and validation of 

innovative integrated training tools and materials, in order to increase motivation and self-

awareness, create incentives for acquiring new soft skills necessary for efficient job search, 

improve job-finding competences and employment performance and thus promote efficient 

integration of hearing impaired people into employment. 

 

For the achievement of the above goal, the proHear team will develop the following intellectual 

products: 

IO1 proHear Survey and Gap Analysis 

State-of-art desk research and interviews with hearing impaired persons and relevant 

stakeholders, incl. actual/prospective employers of such individuals.  

IO2 Innovative Training Content 

Curriculum and training content elaborated, based on the Gap Analysis’ results 

IO3 proHear Interactive e-Learning Platform 

Online learning environment for the practically-oriented training course 

IO4 Empowerment Kit 

Additional motivation tool providing good practices examples and a strategy for success. 

 

The project encompasses a European partnership involving four countries and six institutions: 

 

 

P1 University of Social Science 

Lodz, Poland (project coordinator) 

 

P2 Polish Association of the Deaf Lodz 

Department 

Lodz, Poland 

 
 

P3 The Union of the Deaf in Bulgaria 

Sofia, Bulgaria 



 

P4 European Center for Quality Ltd., 

Bulgaria 

Sofia, Bulgaria 

 

P5 Valakupiai Rehabilitation Centre  

Vilnius. Lithuania 

 

 

P6 University of Iceland 

Reykjavik, Iceland 

 

 



Introduction 
 

Purpose of the document 

The purpose of the present Training Guide is to assist hearing impaired people and other 

interested parties in the process of using the proHear training content available on the 

Interactive e-learning Platform: 

http://prohear-platform.eu/  

 

Structure of the document 

The document is available on the home page of the platform in section “Training Guide” both 

in pdf format and as a sign language video. It will provide detailed instructions to the learners 

how to register to the platform; how to use the materials and the different functionalities of the 

online learning environment. 

 

proHear training course 

The proHear training course aims at improving the employability of hearing impaired people 

by boosting their labour market integration, soft skills and motivation. It allows for individual 

self-training and has a modular structure covering the following topics: 

 

Module 1 Self- and opportunity awareness 

Module 2 Job searching skills and channels 

Module 3 Preparation of a Europass CV and cover letter 

Module 4 Preparation for a job interview 

Module 5 Soft skill on the workplace 

Module 6 Technical solutions on the work place for people with hearing impairments and their 

employers. 

 

proHear e-Learning Platform – open access 

In order to access the platform, go to the following address:  

http://prohear-platform.eu/  

You need to create your account by registering or log in if you already have an account. The 

registration to the platform is obligatory in order to track the progress of individual learners. 

proHear project has been implemented within the framework of the Erasmus+ Programme 

which promotes the open access of project outputs to support learning, teaching, training, and 

youth work. This serves both to ensure that publicly funded materials provide value to the 

public, to increase the value, visibility and reuse of the insights and work of a project, and to 

ensure long-term access to the results, even if e.g. a beneficiary consortium ceases to exist. 

Therefore, all educational resources produced in the context of the proHear project are freely 

available for the public under an open license (open educational resources). All proHear 

learning materials are freely accessible in digital format without cost for registration or other 

restriction. 

 

All interested persons can also use ProHear materials in other programs if applicable. 

Whenever, the materials are used or quoted a clear reference to the proHear project, the authors, 

and in case of presentation using the proHear logo as well as the logo of the funding programme 

and the disclaimer, which clearly acknowledges the European Union's contribution. 

http://prohear-platform.eu/
http://prohear-platform.eu/


General Instructions for proHear Platform users 
 

This document addresses only the specificities related to the access and usage of the proHear 

platform as a STUDENT.  

 

The student is the learner in the proHear training course, which is developed specifically for 

the needs of hearing impaired people. All other interested people are free to uptake the course.  

 

The role of the student allows you to access all training materials available in English, Polish, 

Bulgarian, Lithuanian and Icelandic. 

 

Home page 
 

proHear platform’s home page consists of the following sections: 

 

 
 

Section 1 General Discussion Forum 

This section is provided for the establishment of international network of trainers/counsellors 

working with hearing impaired people. It is an online environment for the exchange and 

collaboration between the professionals on VET trainings, methodological approaches; good 

practices, methods and tools.  

As a student, you cannot access the Forum.  

In case you wish to join the network as a trainer, please contact your national manager who can 

upgrade your profile and grant you “teacher” rights. 

 

Section 2 Open Educational Resources (OER) 

This section contains additional materials including: 

proHear Survey and Gap Analysis Synthesis Report  

proHear Curriculum 

proHear Methodological Guidebook for trainers/ counsellors 

proHear Guidelines for pilot training workshops  

As a student, you can access these documents and view their content for additional information. 

 

Section 3 Training Guide 



In this section, you can find the present Training Guide, which will help you navigate through 

the proHear training course. For you convenience it is also available as a video in Polish, 

Bulgarian, Lithuanian and Icelandic sign language.  

 

Section 4 – 8 proHear training course 

The platform’s home page can directly take you to the training content in each language. 

Choose your country and start your training now! 

 

Start your training 
 

When you go the proHear training course in the respective languages, you will see all six 

training modules.  

 

 
When you click on the first one the platform will ask you to log in. If it is your first time here, 

click on “Create new account”. 

 

 
The student must maintain his or her own personal information. The student can also: 

 maintain personal password and information; 

 access course content and complete assignments; answer self-test questions; 

 view their grade book and personal file storage. 

 

In order to create your account you need to provide the following information: 

Username and password; e-mail address; name and surname. The compulsory fields are marked 

with *. It is advisory to enter also your country of origin. At the end of your registration process, 

you have to agree with the statement due to the EU regulations:  

„I am aware that my personal data including name and e-mail may be used within the 

implementation of project proHear, No. 2017-1-PL01-KA202-038756. I agree that the 

personal data provided may be used for reporting purposes in accordance with the General 

Data Protection Regulation (GDPR) (EU) 2016/679“ 



 
 

Alternatively, you can log in or register using the red button at the upper right corner “log in”. 

 

 
 

Next to the log in button, you can manage the language of the platform. Please select your 

preferable language from the drop down menu: 

 

 
 

Once you have created your account, logged in the platform and set your national language, 

you are ready to start your training! 

 

Knowing your way around 
 

At any time, you can access the following items: 

 

 



1. Home page – where all sections and general announcements can be seen 

2. Dashboard - a general overview of the course. Within the “Dashboard” menu page, 

there are also two fields named “Timeline“ and “Courses” through which the students 

can sort their activities in the following ways: 

 

- When students click the “Timeline” field they can sort their activities by dates and their 

courses by level of progress. The option of sorting your activities by date is shown below: 

 

 
The level of progress of your courses will be visualized when you click the “Sort by course” 

option as the following example: 

 
When students click the “Courses” field, the level of progress of your courses will be visualized 

by courses “in progress”, “future” courses and “past” courses as shown in the example below: 

 

 
 

3. Events – here you can find if there are any upcoming events, including face-to-face 

sessions; exams; deadlines, etc. 

 



The students are able to create a new event in the Calendar by clicking the “New event” button. 

Then, the following screen visualizes which allows students to customize their event: 

 
 

Apart from the dashboard, you can navigate your way in the platform from the Navigation 

field on the left. It will show you what part you are viewing and you can switch from training 

module to another or even to another section: 

 



proHear training course 
 

Now let us start with the training content! 

Each training module has a general overview in the beginning, lessons with specific exercises 

in them, self-test questions to test your knowledge at the end, useful links for additional 

learning, bibliography and glossary. You can cover the content at your pace and the platform 

will save your progress.  

 

You can start a lesson by clicking on its title 

 

 
The student users can visualize the lessons within the modules of each of the courses by 

clicking the gray arrow button if they wish to go forward and by clicking the back arrow button 

if they wish to go back to a certain page of a lesson. The two buttons are visible on the 

screenshot below: 

 

 
When you reach the end of the lesson, instead of a forward arrow, you will see a button pointing 

up: 



 
 

After you click on it, you are directed back to the beginning of the module, where you can 

choose the next lesson or even take the same one once again. 

 

Inside the lessons, you will find many interactive practical exercises that you can either do 

directly on the platform or discuss with your trainer. 

 

To make the exercise on the platform click “attempt quiz”.  

 
For example in Module 4 Preparation of an Europass CV and cover letter, Lesson 1 Europass 

CV the first exercise will ask you to drag and drop each part of an Europass CV in the right 

place. When you have finished your answer, click “finish attempt”.  

 



When you have finished your attempt, you have two options: to return to your answer and 

check it or to submit it and finish the exercise. The platform will ask you for confirmation 

before you submit your final answer: 

 

 
 

Click “submit all and finish” and you can now see your results. If your answer is correct, the 

Platform will indicate it and with automatically give you a grade of 10 points. If your answer 

is wrong, you can see where your mistake is and what the right answer is.  

 
 

You can make a new attempt on each exercise at any time if you wish to test your knowledge 

again. Once you click on “finish review”, you will get a summary of your final score and your 

grade for the particular exercise. You are advised to discuss your results with your trainer at 

the face-to-face sessions. 



 
 

When you cover all lessons in the module, please go to the self-test: 

 

 
 

By clicking on “preview quiz now”, you will start your attempt to test your overall knowledge 

of the whole training module: 

 

 
 

You will be asked 10 multiple-choice questions and at the end, you will get your result: 



 
 

The platform will show you whether your answers are correct or not and will provide you with 

the correct one if you are mistaken. When you finish your review, you can also see your final 

grade: 

 

 
 

 

Other functionalities 
 

The student could explore more about the other participants assigned to the specific path by 

clicking the “Participants” from the Navigation menu. The “participants” section allows the 

student to see who the other people in the course in question are, their number, roles, groups 

and last access to the course. The student can search for participants via filters or keywords. 

There is a list of filters from which the student can choose from, namely: role: Manager; Course 

Creator; Teacher; Non-editing Teacher; Student; Guest; Authenticated user; Authenticated user 

on frontpage, Inactive for more than 1 days; 2 weeks, etc. In this way, the student always knows 

who is online and available in his/her course. The student can also search for participants via 

the letters of their first name or surname: 



 
 

The student could explore more about his/her grades for the particular course that is chosen by 

clicking the “Grades” section. It provides the student with the opportunity to follow their “User 

report” including their score and progress percentage reached for the course in question (see 

the screenshot below): 

 

 
 

There is also the option of an “Overview report” in which the grade from completing the whole 

course/courses is shown. 

 

There are also button for Badges and Competences but the proHear training course does not 

envisage such options. 

 

Another important option of the platform is the notification tool. At the upper right corner next 

to your account, you will find your personal notifications by clicking on the bell icon. They are 

linked to the upcoming events and deadlines if you teacher has set any.  



 
 

Next to the notifications, you can find the messages icon. You can see your messages and 

search for your contacts through this feature. This option allows you to create a new message 

and send it to user/s of your choice: 

 
 

Next, you can “View profile” from the drop-down menu from your name at the upper right 

corner. All student users are able to view their profile by clicking on this menu item. They can 

explore their: User details including their email address;  Reports (browser sessions and grades 

overview); Login activity (first access and last access to the platform); Course details (Course 

profiles in the learning paths); Miscellaneous (Blog entries; My certificates; Forum posts; 

Forum discussions; Learning plans). 

  



 The “Edit profile” menu item – All student users are able to edit their profile by clicking on 

this menu item. They can edit the following sections: 1) General information – First name; 

Surname; Email; City/town; Country; Timezone; Description; 2) User Picture – To see their 

current picture (if any) and upload a new picture; Picture description; 3) Additional names – 

First name; Surname; Middle name; Alternate name; 4) Interests – To add/edit interests; and 

5) Optional – To add/edit Web page; ICQ number; Skype ID; AIM ID; Yahoo ID; MSN ID; 

ID number; Institution; Department; Mobile phone and Address (for illustration see the 

screenshot below: 

 
 

The “Log out” menu item allows the student to exit their profile in the platform. 

 

If you need any assistance during your personal training, you can contact your trainer or your 

national manager. 

 

Enjoy your proHear training experience! 

 

 


